
ST LUKE’S RESIDENTS MEETING 
Wednesday 6th June 2018   7pm-9pm 

WALDON POINT MEETING ROOM 
 

1: Welcome and apologies   -  Julie Brandon (Chair) 
 Julie welcomed everyone and apologised for the shortage of seats due to the large turnout. 
 
 Apologies had been received from: 
 Lauren Taylor: Cllr. Mandy Darling: Simon Toyne: Evee Fernandez: Sue Cornelius: Steve 
 Cornelius: Hazel McArthur. Brian Roberts. 
 
2: AOB declarations 
 Abandoned Cars in the area: Anti-social behaviour from the students of Brampton Court and 
 the Maycliffe. 
 
3: Approval of minutes of last meeting: Proposed = Mike McHugh: Seconded = Kevin Dixon. 
 
4: PLACE STANDARD TOOL CONSULTATION  
 Andrew Gunther: Torbay Council,  representing Public Health explained the Place Standard 
Tool Consultation which is a document/questionnaire which they would like as many people to 
complete either individually or in groups to allow Torbay Council to identify areas of most concern 
that effect people’s health and wellbeing so that limited funds can best be targeted. With Public Health 
now the responsibility of local authority, they will use the results from this consultation to gain a 
better understanding of current public opinion on the quality of a place of residence. 
The Place Standard Tool will assess the quality of an area (for example St Luke’s) covering both the 
social and physical elements. 
Andrew left some questionnaires for the group to take: He also offered to arrange another meeting to 
help explain the Place Standard Tool in more detail and help residents complete the questionnaire. 
The Tool can also be completed on line: 
http://www.placestandard.scot 
The Place Standard Tool should take approximately 15 minutes to complete. 
Questions were asked regarding what would happen when the results of the Place Standard Tool are 
evaluated.  Andrew will be involved in assessing the returned completed Place Standard Forms and 
results will be publically available. 
Another question was asked regarding enforcement if it is found a certain area needed attention. 
Andrew replied there is currently a lack of enforcement officers in Torbay but this is being addressed. 
 
5: CCTV – Cllr. Robert Excel 
 This was discussed at the last meeting and Julie had sent an email to Cllr. Excel asking him to 
report back on any findings. The funding would come from the Police but Cllr. Excell has not as yet 
received any further information. He can arrange for a resident of Melville Street who was involved 
with the installation of CCTV to come and talk at a meeting. 
There were many concerns about dog fouling: litter: low level crime: cars driving too fast.  
The dog fouling is worse at the top end of St Luke’s Road South and mainly occurs early morning and 
late at night. 
It was felt CCTV would definitely be a deterrent. Julie suggested that a few volunteers might get 
together with Cllr. Excel to form a small working party to explore the installation of CCTV in the St 
Luke’s area. 
 
6: COMMUNITY BIN – Andrew and Pauline Baker 
 After having the temporary bin in place by the bus stop at the junction of St Luke’s Road North 
and South for 5 months as a trial Tor2 has now installed a permanent bin which will be emptied twice 
a week. The temporary bin was extremely successful and definitely proved the need for a bin in the St 
Luke’s area. 

http://www.placestandard.scot/


It was suggested that another bin is needed at the top end of St Luke’s Road South. In order for Tor2 to 
agree it has to be proved that it is needed so another temporary bin trial would need to be 
undertaken.  
7: ROEBUCK HOUSE 
 Julie informed the group that a new planning application has been submitted for 43 flats. 
 
8: Community Builder Update – not available as Sean failed to attend. 
 
9: NEIGHBOURHOOD PLAN UPDATE 
 Julie explained to the group that the Neighbourhood Plan has been on-going since 2011. It is a 
plan that is being developed by members of the community, entirely voluntarily for Torquay covering 
employment: regeneration: housing: green spaces 
Paignton and Brixham are also working on a Neighbourhood Plan.  
The Plan is now being evaluated by an independent inspector for soundness and compliance and the 
next stage will be for it to go to a referendum for approval. If approved at this stage it will become a 
legally binding document that will carry  
To view the Torquay Neighbourhood Plan – www.torquaynp.org 
Julie has been involved since 2011 and is the Communications Officer for the Plan. 
 
10: Planning Application for Student Accommodation. 
Students have been accommodated in the Brampton Court Hotel since September 2014, then 
following this an adjoining extension was added to include the Maycliffe Hotel which started 
operating in 2016 There was never any planning permission for this change of use from Hotel to 
Student Hostel (Sui Generis) 
These two buildings are currently operating as one business and have each now applied for 
retrospective planning permission. 
Since the accommodation has expanded across two hotels with a substantial increase in students, 
problems of antisocial behaviour have become apparent despite contact with Mark Howe Head of EF. 
It is causing a negative impact on the St Luke’s area.  
There were many comments from attendees of the meeting raising several concerns. 

• Increase in litter especially from smoking and takeaway meals. 
• Increase in noise – shouting: playing basketball / football in street 
• Go-karting down St Luke’s Road South narrowly missing parked vehicles. 

It appears that the hostel does not provide enough recreational facilities and the students are not 
being properly managed. 
Harry Gorst provided sample letters to help those residents who would wish to object to the planning 
application. 
He also felt that this application should go before the Development Management Planning Committee 
rather than a Planning Officer (usually only 5% of planning applications are scrutinised by the 
Committee) 
The letters to aid objection are attached at the end of the minutes. It is more effective if residents 
make individual objection rather than a group objection. 
Cllr. Pentney informed the meeting that retrospective planning could be allowed. 
It was also discussed that if the planning application is approved and EF subsequently proceed with 
their known plans of building a purpose built hostel  then the two properties could become houses of 
multi-occupation (HMO’s) as they would no longer be needed by EF. 
It was agreed by a show of hands that a letter should also be submitted to the planning department 
objecting to the applications on behalf of the group.  
 
11: FAIR PROJECT 
 Kevin Dixon informed the meeting that there would shortly be a resource based in Paignton 
Library to enable residents over 50 years to access advice and information.  

http://www.torquaynp.org/


FAIR stands for Financial Advice: Information and Resilience. This is being funded by the Ageing Well 
Project. Following research in Torbay, 46% of older people wanted better access to advice and 
information. 
More details can be found on www.ageingwelltorbay.com or contacting the FAIR project Co-ordinator 
via email susan.bottomly@torbaycitizenadvice.org.uk or telephoning Susan on 07707714366. 
 
12: TREASURER REPORT 
 As unable to attend due to work commitments Julie read out the report prepared by Brian 
 Roberts. 
 There is currently £219 in the St Luke’s account. 
 The only larger recent expenditure was a flower tribute for Pam Woolley (RIP) 
 
 Brian requested it be documented that a thank you should go to Chris Noble the previous Treasurer 
who handed over an excellent accounting report. 
 
13: AOB 
 Abandoned vehicles. One resident is having problems getting an abandoned vehicle removed 
from directly outside his house. Cllr. Pentney has now agreed to help sort this issue. 
If any other resident suspects an abandoned vehicle – check if taxed by looking at DVLA website: 
Check if Insured on Motor Insurance website. 
If not taxed report to DVLA 
If not Insured report to the Police. 
If a vehicle appears unroadworthy then also report this to the Police. 
 Cars screeching late at night. Report to Police 
 Parking problems. Julie explained we have looked into the possibility of a controlled parking 
 zone in the past. It was not a feasible option are there are not enough road parking places for 
 every resident and the cost to residents would be too high. 
Julie agreed to email the Police on behalf of St Luke’s area to inform them about recent issues of anti-
social behaviour. 
Cllr. Pentney said there used to be 25 PCSO’s but now only 5 in Torquay. He has written to the Police 
Commissioner asking why the number of PCSO’s has been reduced. 
Cllr. Excel reported that all local authorities are concerned re cut in Police presence and increase in 
anti-social behaviour. 
 
As there were no further questions – the meeting was ended at 8.30pm. 
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