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St Luke's Residents General Meeting 
Wednesday 9th November - 7.00 pm – 9.00 pm 

Waldon Point Meeting Room 
 

1.  Welcome and apologies – Julie Brandon (Chair) 
 

Julie welcomed everyone and gave apologies as follows:   
 

Doreen Annan, Rosa Marshall, Ron Perring. 
 

2.  Welcome to Nikki Dodds from Age UK Torbay 
 

Nikki introduced herself as the recently appointed as Ambassador for Age UK Torbay.  She went on to 

explain what the charity has to offer older residents in the Bay.   
 

Advice 
House care 
Companionship 
Days Out 
Promoting wellbeing 
Lunch club at the Coach House pub in Torquay 
Coach Trips 
Befriending 
Home maintenance register (list of trustworthy tradespeople who have been vetted) 
 

Nikki told the meeting that there was a cost to some of the services, such as help at home, but that these 

costs were kept as low as possible.  The charity is always looking for volunteers and training is given for 

the many roles on offer. 
 

There are two offices in the Bay, one on Dendy Road, Paignton and the other on Manor Road Paignton.  

There is a drop-in session at Dendy Road between 9.30 and 1.00pm.  For specialist advice – i.e. help with 

Attendance Allowance forms or other Benefit/financial queries, it is necessary to arrange an appointment 

in advance.  Contact details below. 
 

Cllr. Excell raised the question of possible duplication in terms of the work of Age UK and that of the 

'Ageing Well' community builders.  He also wondered if the charity might be able to support the 

community transport initiative (see below, item 8).  Nikki will speak to her Chief Executive about these 

issues and feedback. 
 

Nikki offered to work locally with residents of St. Luke's – providing leaflets and information.  This is to 

be considered but, as the meeting room is not owned by the SLRA, any such proposal would need to be 

agreed with the management team of Waldon Point and the room paid for.   
 

If residents wish to sign up for free membership they will receive regular newsletters with details of 

forthcoming events. 
 

Nikki also informed the meeting that there is currently a 'Big Knit' event organised by Carol at the Manor 
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Road office.  This is a national event which entails knitting 'cosies' for bottles of Innocent smoothies.  

They sell for 20p each and are proving to be popular.  for Age UK Telephone 01803 226766 for further 

details. 
 

Contact details for Age UK Torbay 
 

Ambassador Nikki Dodd.  Email:  nikki@ageuktorbay.org.uk 

12 Dendy Road, Paignton TQ4 5DB 
Website: http://www.ageuk.org.uk/torbay 

Tel  01803 555161 
 

ACTIONS – Nikki to liaise with Julie and Hazel re future contact.  Chris to publish contact details on 

the website. 
 

3.  Agree and adopt minutes of meeting held on 3 August 2016 
 

Andy proposed and Mike seconded.  Minutes passed. 
 

4.  Declaration of Any Other Business 
 

* Bogus Emails – Andy 
* Changes in health care – Kevin 
 

5.  The role of the SLRA Chair - Julie 
 

The SLRA has been running for over 4 years and has been extremely successful in its aims of providing 

support and help, offering information and signposting, encouraging friendships, neighbourliness, special 

interest groups and community events, as well as having a collective voice when there are decisions to be 

made which may affect us.  None of this would have happened without Julie and Pauline, who had the 

initial vision of a Residents' Association.  Julie has worked extremely hard in her role as Chair but now 

feels that she would like to offer the opportunity to someone else in the St. Luke's area.  Julie works with 

other community groups in Torbay, as well as running her own successful business, the Artizan Gallery, 

on Lucius Street.  This means that her time is extremely limited and she feels the need to cut down a little 

on her responsibilities.  Julie has been a committed, hard-working Chair and she will be much missed.  If 

anyone feels that they would like to take on this role, please contact Julie, Chris, Val, Pauline or Jenny in 

the first instance to discuss.  Rest assured that you will be offered all the support you need if you feel able 

to take this on.  Thankfully, Julie will not be leaving us entirely and, when the time comes, the SLRA will 

ask her to accept the title of 'Honorary President' in recognition of all she has done for our group. 
 

6.  IT News and Treasurer's report – Chris 
 

i)  IT News 
 

Chris reported that there has been little change since the last meeting.  The website is still working well 

with no problems. 
 

ii)  Treasurer's Report 
 

mailto:nikki@ageuktorbay.org.uk
http://www.ageuk.org.uk/torbay
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Total unprotected funds:  £268.93 
 

The above includes £131.84 made at the Street Party (after £50 taken out for donation to Rowcroft). 
 

Protected funds:  £73.00.  This amount is the remainder of the Lottery Grant awarded for funding the 

computer sessions which have now ended.  Chris is waiting to hear whether it will be necessary to refund 

this money so, in the meantime, it will be remain protected. 
 

7.  Matters arising 
 

a)  Neighbourhood Plan – Julie 
 

Julie reported that the consultation period has now ended.  The Forum will meet in the new year to pull 

everything together and all Torquay residents will have the chance to vote on its adoption later in 2017.  

Julie explained that volunteers have worked extremely hard on this plan, from its inception in 2011.  She 

urges everyone to vote when the time comes, as, without it, it will be difficult to refuse planning 

permission for developers to build on inappropriate sites, as has happened in Totnes. 
 

b)  Empty Properties 
 

 Conway Court – Julie applied for a wildlife survey to be carried out on the site but there has been 

no response.  To be followed up in the Spring 2017 
 

 Maycliffe – Property now being used by the EF college for foreign students.  Julie explained that, 

right at the beginning of the process, she has asked the Torbay planning dept. to look into the issue 

of 'change of use' for this property and they have finally agreed to do so.  It is frustrating that this 

was not done earlier as now a great deal of money has been spent on the property, without 

ascertaining whether or not permission for a change of use is necessary.  There followed a 

discussion about planning/change of use issues generally within the Bay as there would appear to 

be a clause within the local plan which makes changing use and adapting any building very 

difficult.  It is felt that Torbay council have been getting over this by inappropriately ‘turning a 

blind eye.'  Residents felt that proper process has not been carried out in the case of the Maycliffe 

but that it would now be very difficult to object to an application for change of use, since so much 

money has been spent.  Whilst residents feel that the college is not causing too many problems 

currently, there is a potential for disruption, particularly when the weather gets warmer.  Julie has 

already suffered some disturbance and she did not receive an appropriate response when she 

complained.  In the meantime, we have been advised to make sure that the college is aware of any 

problems with the students if and when they arise. ACTIONS – Harry Gorst/Cllr. Excell to 

liaise.  To express concerns that due process was not carried out before work started on the 

Maycliffe as some residents feel that a disproportionate amount of property, within a small area, is 

now being used by students.  Also to  discuss worries about the clause in the local plan that 

prevents owners from moving forward when looking to change and update properties. 
 

 Shedden Hill – This remains empty and an eyesore.  It was inhabited by squatters but Cllr. Excell 

told residents that this problem has now been dealt with.  There was a discussion about how long, 

once planning permission has been granted, owners have before they need to start work on the 

property. Cllr. Excell said that this was 5 years but it was generally felt that this is misleading as 

owners can start work and then let it drag on for a very long time before it is completed.  It would 
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appear that there is not a great deal that can be done about this property at the moment with the 

Council reluctant to use enforcement powers available to them. 
 

 Roebuck House – Permission has been given for 70 single dwellings despite objections from the 

police and others.  Owners will now have to put detail into their plans and it is hoped that the 

planning dept. will only agree to these plans if they are appropriate – e.g. not 'bed-sit' type units.  

Presently a small charity (Mare and Foal) is occupying the property which allows owners to pay 

less in rates.  Julie has met with employees of the charity who are encouraging other similar 

organisations to move in, possibly on a sub-letting basis, which is not felt to be ideal.  ACTIONS 

– All residents to keep an eye on the situation. 
 

c)  Street Party – Pauline and Val 
 

The street party went well, with good weather and a reasonable turn-out.  Val said that she wondered if 

the usual format is working, as there appeared to be few actual St. Luke's residents there this year, with 

many attendees being from out of the area.  Indeed, Pauline's friends had travelled all the way from 

Surrey to helpmout.  Whilst everyone seemed to enjoy the day, it is always the same people who put in a 

supreme amount of effort and the same few residents coming along.  Val asked for ideas about a change 

next year and suggestions included:  a mini-festival with residents hosting events such as music/poetry in 

their gardens so that residents could move from one to the other; seeking funding to employ 

musicians/entertainers etc. to attract younger people;  arranging a residents’ coach trip for the day;  

changing the date to June as we could go on into the evening with lighter nights and more people may be 

around (a lot were away this year).  ACTIONS – Val/Chris to put something on the website, asking for 

suggestions and voting on the way forward. Kevin enquire about funding from Ageing Well pot. 
 

8.  Community Transport – Steve and Chris 
 

Work on the problem of community transport is going on apace, prompted by the imminent loss of the 

60/61 bus.  The CDT have appointed Rhian Keyse as Ageing Well Community Transport Co-ordinater 

and a business plan is presently being developed.  Information from a survey has been used as part of the 

viability calculations and it is now felt that it should be possible to supply a sustainable service, running 

the same route as the 60/61 with the same size bus and a paid driver on a 2 hourly basis, which would 

include Saturdays.  Once the business plan is complete it will be presented to the Council with an 

application for money to purchase a bus and other necessary equipment (approximately £80,000). The 

Council would then own the bus which would be leased by the Community Transport group.  If the 

Council is unable to provide this money, then consideration will be given to leasing a bus from elsewhere, 

which would reduce 'up-front' costs to around £10,000.  Ideas for achieving this funding were discussed.  

Every effort is being made by this group (most of whom are volunteers) to ensure a positive outcome and 

Chris wanted to reassure residents that they are making good progress. 
 

9.  End of Computer session – through photography, on to 'my diversion' evenings and including 

table tennis! 
 

The computer sessions ended this summer as it was no longer possible to pay for the venue or the wi-fi 

availability once lottery funding came to an end.  After a short break, residents went on to learn about 

photography and that has developed into a more general interest group, taking different passions or 

'diversions' and exploring them each Thursday.  Pam Woolley, resident, is kindly allowing her living room 

to be used for this purpose and the evenings are proving to be popular.  Topics explored have included 



 

 

5  

philosophy and sharks.  The next talk will be about penguins.  Chris has asked for anyone with an interest 

to come along and share it, in whatever way they wish – formal, informal or 'just a chat'.  Also, if 

residents fancy a card school, a games night or any other social event, SLRA committee members will be 

pleased to help to facilitate it.  No need to sit in every evening now the darker nights are here – get 

together, learn and have some fun! 
 

Pauline and Andy hosted a lovely table tennis evening on Sunday 7th which was well attended.  Please 

look out for the next one – it really doesn't matter what standard you are or even if you don't play at all – 

you can just come and laugh at those of us who do. 
 

 

10.  PCSO Report 
 

Val reported that Victoria Graham, PCSO for the town centre, was unable to attend the meeting.  Victoria 

invited residents to get in touch if they have any concerns.   
Contact details:  Mobile phone: 07515 200483.  

Email: victoria.graham@devonandcornwall.pnn.police.uk 
These details are also on the SLRA website.  Val discussed with Victoria the issue of people gathering 

outside Factory Row.  Victoria said that they did take steps to prevent drinking in that area and make 

every attempt to signpost to support agencies but that it will always prove to be a challenge to work with 

those who are coping with homelessness/alcohol and drugs issues.  Pauline told the meeting that workers 

at Factory Row do monitor the area with CCTV and that problems are dealt with promptly. 
 

15.  Any Other Business 
 

 Changes in Health and Social Care  - Kevin Dixon 
 

Kevin reported that there are ongoing cuts to funding in health and social care in the area resulting 

in surgeries merging and the closure of Paignton Hospital.  The company who have the contract 

for providing care at home is Mears Homecare who are now in 'special measures'.  They have 

agreed that their standards have not been satisfactory and have pledged to improve but, in the 

meantime, users of the service are not receiving adequate care.  ACTIONS – Kevin to send 

information for inclusion on the website. 
 

 Scam Emails – Andy  
 

Andy and other residents have been receiving scam emails from someone alleging to be Itunes, 

saying that they have downloaded music.  Andy informed the internet fraud office who took the 

matter seriously.  He warned residents not to open any email which looks as though it might be a 

scam and to let the fraud office know.  The contact details are as follows: 
 

Telephone 0300 123 2040 
Website:  http://www.actionfraud.police.uk/contact-us 

 

Details also on the SLRA website. 
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